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MEDICAL CARE AND DENTAL CARE: Patie y care and
treatment consistent with available resources and generally accep e right also to
refuse treatment ta the extent permitted by law and go 1t the consequences
of their refusal.
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PROJECTS: Patients have the right dvised if the medical facility proposes to eng an
ated with their care or treatment. The patient ?‘Kigr:t to refuse to participate in any research
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MEDICAL FACILIT jE ijONS Patlent ave th &ht to be ed of the medical
en

facility's rules and regulations ate top r(;o% he patient h e right to expect that

explicit rules will be enforced for all.
PATIENT COMPLAINTS: Through the pat dvocate, pat|e 2 entitled to information about the medical
facility’s mechanism for the initiation, review and reselution o ent complaints.
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TIMELINESS OF CARE: Patients have the right to the
resources and medical circumstances allow.
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PLIANCE WITH HEALTH CARE: Patie

trongly encouraged to comply with the medi I,‘ental
r§irw tment plan, including follow-up care m by health care personnel. This induwepi )
ents on time or notifying clinics when they cannot kthents. Patients that are non-compliant ma
to dise ement from the Clinic and given a civilian provider. K
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DD!# RECORDS: Patients must ensure they promptly return a &;19 docun
that they receive from rovider outside the MTF to the medical facility for revie is/her primary
manager, proper and maintenance. The HIPAA guidelines govern pati triggts their al record and
medical information. .

MEDICAL FACILITY RULES AND éJg)rl : Pan st follo

regulations affecting patient and visitor c@ .

REPORTING OF COMPLAINTS: Patients shouldihelp the m
care to all beneficiaries. The medical facility comma ho
complaints to the service, department, or patient advocate
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al facility commander provide the best possible
promptly report recommendations, questions, or



